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1. O QUE DIZEM OS ESTUDOS DE MERCADO

Total utilizadores WW (2005) 0,92 bilices
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1. O QUE DIZEM OS ESTUDOS DE MERCADO

Total terminais Internet WW(2005) 1,55 bilides
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Fonte: Ovum, 2001



1. O QUE DIZEM OS ESTUDOS DE MERCADO

Total acessos ‘Broadband’ WW(2005) 979 milhoes
3
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Fonte: Ovum, 2001



1. O QUE DIZEM OS ESTUDOS DE MERCADO

Volume negocios Acesso WW (2005) 287 bnUSD
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Fonte: Ovum, 2001



1. O QUE DIZEM OS ESTUDOS DE MERCADO

Volume negocios e-comm WW(2005) 2,7 tnUSD
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1. O QUE DIZEM OS ESTUDOS DE MERCADO

Volume negocios e-ads WW(2005) 83 bnUSD
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2. MAS SERA MESMO ASSIM ?

(3% do total)

Expresso, 21 Abril 2001

“Mais de 450 dotcom fecham as portas
desde o inicio do ano 2001”

www.webmergers.com, Outubro 2001

© Joaquim Hortinha www.e-marketinglab.com
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2. MAS SERA MESMO ASSIM ?

“Ericsson despede wérios

(15% do total)

Expresso, 21 Abril 2001

“Mais de 450 dotcom fecham as portas
desde o inicio do ano 2001”

www.webmergers.com, Outubro 2001

© Joaquim Hortinha www.e-marketinglab.com



2. MAS SERA MESMO ASSIM ?

nos E.U.A”

Valor online, 3 Abril 2001

“Mais de 450 dotcom fecham as portas
desde o inicio do ano 2001”

www.webmergers.com, Outubro 2001

© Joaquim Hortinha www.e-marketinglab.com
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2. MAS SERA MESMO ASSIM ?

“Cisco despede 8.”05

nos E.U.A”

Valor online, 18 Abril 2001

“Mais de 450 dotcom fecham as portas
desde o inicio do ano 2001”

www.webmergers.com, Outubro 2001

© Joaquim Hortinha www.e-marketinglab.com



2. MAS SERA MESMO ASSIM ?

NASDAQ

Nasdaq Market Indices - Nasdaq 100
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2. MAS SERA MESMO ASSIM ?

EMPBESA PHONTA A FUNCIONAR

Vendem-se, em conjunto ou por item, os seguintes bens do
espolio de sociedade em liquidacdo - PAGAMENTO A VISTA

_ | valor compra  preco venda PITEM
LOJNESCRITGR!O - 36,000,000 32,500,000
v ZONA comercial de Alfragide

7r AREA- 120 metros quadrados
¥ REDE INFORMATICA ESTRUTURADA

HARDWARE e A 16,000,000
7 8 SERVIDORES COMPAQ
7 LINHA DEDICADA TELEPAC

v 2 BASTIDORES E EQUIP. DIVERSO

MOBILIARIO 2,500,000 1,800,000
# 10 POSTOS TRABALHO COMPLETOS -
AUTOMOVEL _ 16,000,000 9,000,000
% PORSCHE BOXSTER 1998

PRECO VENDA GLOBAL 50,000,000

INFORMACOES PELO TEL
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3. TEMOS DE SER POSITIVOS!

Cotacao Yahoo —D

=soma das trés principais empresas de jornais

Cotacao e-bay

E' =dez vezes a da Sothebys

Cotacao/Vendas Amazon

AMazon.co.uk. ‘
=duas vezes superior a da

Fonte: The Economist, 2001

al-Mart



3. TEMOS DE SER POSITIVOS!

A Nova Economia € ums
processo irreversivel com
pacto semelhante
evolucao industrial




3. TEMOS DE SER POSITIVOS!

© Joaquim Hortinha www.e-marketinglab.com



3. TEMOS DE SER POSITIVOSY\

Nova
Economia
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4. VELHOS MODELOS DE NEGOCIO

E-advertising

Prazeres
Automdvel
3astranomia
Jogos

Lazer

Piadas

Yiagens

Caver Skories

Desporto
il

Diossier

Moticias

Homepage | Clientes | Inte

Passwand: e

5 ': s — | @ vista————
|J.%IL Hgllﬁ F'&-'.—'EHL a Ita
| BWLP encerra neg:

Sohae.com ganha 16.14% | Lishoa - Aguacel

Diario Temas

Gasktronomia
Aqgricultura biolagica & alternativa
Mulher
Aprenda o que & a Terapia Floral
Kid

he na Cidade dos mais
f
Automovel
Pe & camped nacional de
Marcas
Lazer

Ritmos no CCE

tiskdn Alegadus scudos humanos

oma "escudos humanos", Dassier

Dportunidades

l

Passatempo - Praga
WYeja aqui os vencedores

Tempo

+ Arafat pede retirada israelita ... O presidente da Atague a0 Afeganistao
Autoridade ...

* Quinze apelam para "estrito ... & Unido Europeia
;||:||-'|| il 3 ko ||j 5,

+ Dez mil pessuas nos funerais dos ... Cercade

10,000 p

Carreiras e Salarios
Carreiras

Farmacdo

Comprar e investir

AssiskEncia [ltimas

Acunlece em Nmremhrn

Destruidos entrepostos da Cruz
¥Yermelha

PE contra bombas de
fragmentacao

Bolsa e Megdcios
Clube de Yinhos

Loja de Perfumes
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Toma la
housing

Toma la
banners




4. VELHOS MODELOS DE NEGOCIO

o L]

Vizzavi

‘ Categoriazs Pezquisa no compras: pvsarad by
5 | O vodafone
Biisd pelara

Home VER CARRINHO TRILUDUS

_ T R I U D U s E tao facil ter computador!

-- Categorias --

Transaction fee

Pesquisa na THudus:

Pesquiza Avancada

Promogia
Home

Acessorios Telerndueis Begtman
Computadaores 5
Consumiveis
Imnpressoras
Monitores
Patiféticos
Scanners

are
elecormunicagies
Apoio ao Cliente
FAQ's
E oo
oitho Registar -_—
Como Cornprar Mouse Microsoft
Farmas de Pagamento : IntelliMowse Optical
Fatrnaz de Entreqa Cd Writer Freecom Traveller

0 nosso Preco:!

Quern Sornos?

A sua opinido
Termnos de Utilizagda
Seguranca
Movidades #
Shopping List 0 nosso Preco: 0 nosso Preco:

Histarico de Encornendas

Freecom



4. VELHOS MODELOS DE NEGOCIO

Vendas directas

G

/ DISPONIBILIDADE

Reservas

Vo0
ITINERARIO DO VOO -
Classe solicitada: Econdmica restrita
Data Yoo A partir de A chegar ) EAE?pcaaliﬁaesrﬁo Duragzo Classe

TAFP Air Lisboa [LIS], 08:30 Franz Jozef Strauss12:256 Sem paragens Ecanémica
26 Abril | Portugal  Lisbos, Portugal (MUY, Munich, 214 ZhGSmin sesite

TP 5530 Alemanha

TAFP Air Franz Josef 13:10 Lisboa (LIS, 16:15 Sem paragens Ecanémica
02 Maia Portugal  Strauss [MUC), Lisboa, Portugal 44 2h0Smin it

TP 8531  Munich, Alemanha restrita
Tarifa padrao

Tarifa Taxa PTE

Para wvisualizar as tarifas noutra moeda: |>eleccionar moeda j

CDndil;ﬁES: | Fara assegurar que conseguird esta tarifa, a reserva deve ser feita agora mesmao. I Esta tarifa pode

incluir restricdes & normas especificas.

8035000 + 4928.00 ¥ 1 Adulto = 85318.00
Tarifa total = 85318.00

A= taxas estdo incluidas, excepto qguando s3o cobradaz no aeroporto na
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Fees Inst/Manut

.
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i Insider's Guide to Building an E ffective eService Knowledgebase - Message [Plain Text] =/ M2 B S ES] 1 )| i HEE
o Reply | RdReply to Al | W Forward | S ¥ [b‘_," W -~ @

File Edit Wiew Insert Format Tools Actions Help

From:  Righthow Technologies [malbox@postmasterdirect, com] Sent: Ter 10-04-2001 1427
Toe joaquirn. hortinha@oni, pk

it

Subject:  Insider's Guide ta Building an Effective eService Knowledoebase

e i ol o ol ol vl ol ol i i il i il ol ol il ol il i ol o -

Free White Paper
Inzsider's Guide to Building an Effective el3erwvice Enowledgebase

http:/fwww, rightnow. con/ 041001 internet . html
o o o ol e e el e e i e ol e e e

Since repeat wvisitors are the key to any Web site's success,

it iz crucial to keep them from going astray. This means that
yvour Teb =site needs to act like your hest customer sService
ewployes — responsive, knowledgeshle, accurate and ready to
help a v time ofgsthe day or night. Good, up-to-date information
needs he eas’ v accelsihle.

Thiz e 2 to help themselwves; that is, find
itrnedi questions on your Weh =site. The

* =otion - customers get answers faster.
w2 co3t of delivering self-help via a
e Internet iz significantly less than a
. -tmail or phone call.
enue — _he right information at the right time
lers.

2 how o 4 you an dicipate all the gquestions webh visitors could
|possibly have? Easv - vou don't. Just let them ask ouestions as j

iiﬁtart‘ ]| Microsoft Pow... | "oy Deleted Items | .f-‘n.cml:uatFleau:I... | ﬂNetc-Micmsn...‘ A Insider’s Gu... @di"j(l';;ﬂ‘é’\f CQQ-":I, 1:21
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DG AES S

Pesguisa Avancada  Prefergncias  Preferences (English)  Dicas de Pesguisa

_ GO { )gle ) |"'U"Di|:e awer [P PESD]UiSB. GDDQ“E Busca Direta

 Pegguisar na Weh O Pesguisar Portugués paginas

Pesguisa de voice over IP na Webh. Fesultadas 1 - 10 sobre 905,000. A p

Voice over IP Calculator Jiiiee g,
... Free onling Voice over IP calculators. The Voice over : ;
IP ... online now. Voice over IP Directory. The YolP Loee wtel I el

T : - ) ¥ ; - . Meazure and analyze key quality
Descrigdn: Free YalP resources, including online bandwidth calculators, white papers, hoo' 2, 8 | metiics: Clarity, Eche and Delay!
directory and a forurn. anenetwarks.comms. agilent. cam
Categoria; Business » Industries = Telecommunications > Infarmation Providers Interest:
wanny wvOip-calculator comd - 28k - Em cache - Paginas Semelhantes

SeE your messane here.

Yoice Over * The Way! Should Be page 1

... Yoice Ove The W would Bae® uary 11,1999, By David Willis Voice over
IP works, but g e’ iore it's ready for the enterprise ...

sy, etwark [.html - 39k - Em cache - Paginas Semelhantes

Referal fees

ﬂ -

Voil ... Yoice over ... html.
Voic
- Ernocache - Paginas Semelhantes

nd Standards
adards. Rakesh Arara,
- thig ..
sjainfcis/ oo @Mvoip_protocalsd - Bk - Em cache - Paginas Semelhantes
 cis.ohig-state edu |

Fed = Voice rerlP IS fast) moving target 01/29/01
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-,

Codigo 2

- SHOL ariamente das 10 35 24 [ONIRI. mmmsvﬂ

aqui

Active o seu shopping
personalizado!

A 5ua opinio...

|Pa|al.'ra Chave |Nn: Shaopping jm |L°j35= ﬂ

Bem V¥indo a Shopping direct!? © gue lhe agrada mais em

Weja 3z propostas que ternos para sil Shopping direct:
: ' " 05 eventos ternaticos
( -) ‘) s destaques
s, Maipaul - Uma Mercedes Benz 300 § proracionais
53 para Mr, Biswas o— g Miniaturas, novos B G5 i
rarmio Mobel da - ﬂ - produtos na
AR . thestare, pt. (" 0 directdrio de lojas
" A pesquisa
jler ser Ver Rezultadas
Top & novidades
wopamaproscneadr B ‘Os topzs & novidades da o
\| concorrente do famosa 7 [, {1 musu:a Informacies dteis
concursa de televizdol Eamdlidtes de WiisEs
~ Mapa do site

‘0 notici.. Fag's

. Encornendas
Soraya - Tapetes que d3o vida & sua casa,
enha conhecer 3 nova colecgdo de tapetes manuais nodadas -
Tﬂ.’t Venh h lecglo de tapet iz nodad
Platimiurn II, 100% 13,
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BUY h W CAN
o6 L', 3 YOu HELP'-‘ !nsiani!ﬂessaumg
BLOLOLSS)
HERE! A CTION for AMERIC A
ﬂl‘l'lﬂlﬂﬁﬂf"'“ u|| ItHrn > |||
[ ooetllem ISR | SHOP NoW! i

_ ‘ A AOL AnWhere Try Aff-New AOL 7.0 for 1000 Hours FREE!

_ N wain | myaoL | wail | pegpf | search | shop | chamels | Devices |

Not a Member Yet?
ScreenName Q=== Enter password:

| sinon R ITyAll-New AOL 7.0!

I i I

AOL Members Sign On

................................................................. __Hn:_] credit card requiredjf

T N O P
d

d

Calendar

Afiliados
Click Here to Join AQOL ‘

e s
] i K Click hete to get it row !

pamiay AN ) s et OO 20k

L T T | B S

fl S B
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5. UMA MUDANCA DE ESTRATEGIA

“"What are your goals for your site ?”

Now 2002
Driving online sales 96% 92%
Influencing offline sales 60% 64%
Branding/marketing 52% 40%
Gathering ctistomer deta 52% 64%

v

Fonte: Forrester (Multiple responses acepted)



5. UMA MUDANCA DE ESTRATEGIA

Depois do “combate” vém as “aliancas”’!

ToOVS NS CE

teamed with Amazon.com




5. UMA MUDANCA DE ESTRANEGIA

Nova
Economia

© Joaquim Hortinha www.e-marketinglab.com



5. UMA MUDANCA DE ESTRATEGIA

© Joaquim Hortinha www.e-marketinglab.com



5. UMA MUDANCA DE ESTRATEGIA

Nova
Economia

© Joaquim Hortinha www.e-marketinglab.com



5. UMA MUDANCA DE ESTRATEGIA

© Joaquim Hortinha www.e-marketinglab.com



5. UMA MUDANCA DE ESTRATEGIA

Inovar com linha de
produtos existente

e

Diversificar
ntro da area
de Marketing

Diversificar
noutras are
de negocio

Site como apoio
© Joaquim Hortinha www.e-marketinglab.com a O Offl i n e
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Inovar com linha de
produtos existente

e

Diversificar
ntro da area
de Marketing

Diversificar
noutras are
de negocio

Site como apoio
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Inovar com linha de produtos existente
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6. NOVOS MODELOS DE NEGOCIO

Inovar com linha de produtos existente

KX

Int;arnat:
Advertising
Bureau

120*%90

Internet
Advertising

Bureau

125%125

“’hf-’ifuﬂmp
CWNIMONEY

From the aditors of BIN
and MOKEY magazine

120*%240

Banners & Butto

Internet
Advertising
Bureau

336*280

Rectangles & pop-ups

160*600

Skyscrapers

Internet
Advertising
Bureau
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Inovar com linha de produtos existente

—

© Joaquim Hortinha www.e-marketinglab.com



6. NOVOS MODELOS DE NEGOCIO

Inovar com linha de produtos existente

SELECT A CATEGORY | Today in Hardware

Systems Dell PC diets to What's hot
Desktops ' 1 $699 - Lowe-cast 17-inch LCDs
Handhelds Dell trims what little fat it =« Holiday it quide
Motebooks can find in a PC to bring « Cheap PC vs. cheap PC

its new budget » Apple's new iMac
Peripherals smartStep system to « Mew Pocket PCs arrive
Digital cameras market. |s it

Graphics & sound undernourished? Read
Modermns & YWeh phones OUE FEYIEY,
Monitors & display
devices

MP3 players
Metworking & servers

Latest in

Frinters = y =)
Scanns b F o
-H'" T i
Desktops
= Top & business PCs » Top 5 CO-Fiys = Top 5 budget inkjets
= Top 5 cheap PCs = Al CD-BEWY drives = Top & personal lasers
Beias = Top 5 horme PCsg = Al hard drives = Top & rmultifunctions
s0rs « All desktop reviews x All ctorann rovicys = All printer reviews
Relateu Categories v sdvertizement
Editars' Choice
Electranics Dell Servers Gateway Servers
Sadgets
Internet Services
software —— B p——-
Top &= rOD U L f 'J"f,"—'a f i J'J What's on our radar
Wireless .
Sony VAIOs, now with XP
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Inovar com linha de produtos existente
€2 - QRNAQEI B

pagMenta gratuitamente o Pisney Plast

Para enfroroipes : ——
Disney Rlast Portugal precisaas de ter um Netbi

Se |& te registaste, escreve aqui o feu ufilizacor
e a palavia-chave oo NETEYg,

uhilizasor,

palavra-chave

enfrar §

Se ainda nao te registaste no Netbi,
podes fazé-lo agora mesmo.
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Inovar com linha de produtos existente

pedsas  USER SERVICES

articles marked with the premium-content sticker £ are taken from The Econorist and are reserved for
subscribers to Economist.com. {Many other articles from The Economist are free.)

Subscribe Buy Z'wrrent Subscribers
for unlimited access to one-time access for £2.95 Log v to view the article.
Economist.com articles a 4 {fulfillment provided by Northern

archives. Sign up for: Light*},

~ aweek, £4.95

{~ amonth, 9,95
automatic renewal)

. £59

subscribe Buy Log in

Wscriptions to The fconomist include a free subscription to Economist.com for the term of the
Lo an. Click here for print subscription information. If you already subscribe to The Economist in print,
I may register at Economist.com to claim free online access,

A + Per Wiew access to archived materials on Economist.com is provided by Morthern Light, If vou have problems with this
zer. e, please visit or contact Morthern Light at: cz@northernlight. corn, If vou already have 3 Nothern Light account you can click
here vz log in,

Mote: Archive retrievals from our Global Library and the EIU are not included in an Economist com subscription, All retrievals fram
the EIU and many from the Global Library require separate pavrent
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Inovar com linha de produtos existente
YaHoO! GeoCities

Want more for your web site?

CLICK HERE

HoOO!
Yﬂ GeoCities

L

Welcome, Guest =ign In
Yahoo! GeoCities

Sign in to Yahoo! Build your Web Site now ...
Yahoo! |D: Free Web Site - Great for starting out
Build your personal web site at
Pasgword: wirw. gencities.com and join the largest free home

cemember my 1D & P asaword page community on the Web.

o Sign up now!  Learn maore. .
~igh in

GeolCities Pro - Youwr unique online presence
‘= Geo(.(es? Domain name (e.q. wwaw, your-dot-com.cam),
25ME of storage, 5 matching emails,

A subdomaing, and morel Only $8.95/mo™
Sian up now!  Learn more. .

seallities gives 3 v tools
d a place to build yo_-
: site. The largest

carmnunity of free home .
pages on the Web, we r- ., GeoCities Webmaster - Powerful tools, incredible value

offer two great new Dormain narme, S0ME of storage, 10 matching emails, 10 subdomains,
packages: GeoCities “ro password protection, site search, and more! Only $11.95/mo™
and GeoCities Webmaste,. Sian up now! Learn mare.

Find out more. *Fluz one-time §15 satup
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Inovar com linha de produtos existente

@“Eﬁlfﬂm A K 35th CMA Awards <K Jeff Gordon Replica Car <K Hasbro Toys |

[ home | my eBay | site map | sign in

Browse H Sell H Services H Search Community

basics |buyer guide| seller guide| my info bilﬁng| rules & 5afety|

Search
ﬂ Cman a Fiece of vour Favorite FOZ Shows | Q

[ Search titles and descriptions

Are There Fees?
If wou want to bid or browse at eBay, it's free. ¥ ou don't pay a penny in fees.
¥ 1ars lling in the auction-forner oM 1 -o- o

—

rfee. This fee 1z between 20 cents and £32.30, depending « » your opemng bid.
“alue (final sale price) fee at the end of vour auction. This fee f znerally ranges from
S to T of wour final sale price.
seling n=ed price items that only show up i your eBay Store, vou'll be charzed:

2. almsertion fee of £0.05/isting (regardless of quantity)
Eegular eBay Final Walue Fees (see abowe)

To me atain an eBay Store, vou will be charged a basic subscnption fee of $5.95/month.

For more information about eBay Stores, and the fees that apply, please cliclk here.
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Inovar com linha de produtos existente

Suit mobile office Yahoo

1.Guardar, aceder e editar fich em qq lugar em qq momento

2.Permite acesso a terceiros (definido pelo utilizador)
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Site como apoio ao offline
ielcome! Hetscape Lm|lM| l@| [Q:E:ear-::h] kﬁ |Cri5i5 Update:

' HP Save $20 We're -
. = f:\a 12 Mana-Pixel Digital Camera rn—*‘ with BANK = ONE:

uf’ 31 29.99 . you Home Equity Loans™

(JFORTUNE com

|5e- - B |Get Quote

Get up to 3000 additional -

mi utes with select -

AT " Wireless plans #* ine y v
g

Top Story . 157 SUBSCRIPTION

) : CEMTER
The Karachi  Sign up for Fortune,

Connection: bin . FSE, and Business
> Laden's Terror . 2.0. Plus:

Engineer © ® E-Mail Alerts

) S ' Capturing fugitive Said Bahaji coL d 9 Stock Tracker
f ) e foil further al-Glaeda attacks. Get 3
P _‘Ft;;' FORTUME tracks him to Pakistan. | §Re8 Risk

: ! r
raszport photo of Said Bahaii, 2 maore : r:FfEes
allened ringleader of attacks. _ﬂté’b .

2 Spnecial Report: The Mew War ! ® Custormer Senvice
Daownloads

CLICK F” TAILS

4

-

ASENLAROEANARRENTY!

‘ore Stories .

0 wop That Kills Anthrax | e stor ;
ManoBio, a tiny biotech ' Check the Dow, Masdag, and Netscape
startup, created a nontoxic : other key indexes. . Browser 4

agent that can destroy most :
every virus, bacterium, and i on CD!
fungus around, from influenza s
to E. coli to tough-to-terminate |
anthrax. :

Street Life Online
by Bethany MoLean

_ Last week's rally
The Mhearinn Fadas far Yahon S # comestoa bad end,




6. NOVOS MODELOS DE NEGOCIO

Site como apoio ao offline

e

|

9

Search Assistant

Help me find

F mysell
F SOMEONE §

Product Sele

LA

Samsonite

WORLDPROOF

the right procus ar:

Walcome to Eurcpe home dealer locator

One marning tirec
Yo need to
Ange. oL

350 Series Paragon
Mewy range of Polyester

TM Computer Cazes with
i |

Il’.
. optimum pratection.

| Jmpanson chart product warranty & care

e
£

A= 200N &2 vou have hought
a zamzonite Prof line deluxe
product, vou can obtaina 2
innoeative udoage wear free lugaade insurance
callection, which will turn for air travel

wour flight  to & trip never to) | Find out more==

be forgotte 1.

Triple protection for
YOUr New Samsonite
on every flight

324 Series F'lLite

Are U ready to be carried
away L a long and exciting
journey’s Try out F'Lite,
Samzont 'z latest and

Sam=onite by Starck

& line of luggage that
comhbines the utimate in
elegance with the expertize
of & great brand.

Find out mores==




6. NOVOS MODELOS DE NEGOCIO

Gestao promocoes
Cupoes electronicos
G. Inf. Clientes

Estudos mercado

IEW CART WISH LIST YOUR ACCOUNT J HELP

ELECTRONICS SERVIC 20 G JEQ EE‘%&ERE

"MM B i i
- INDEII RANGES CATEGORIES & OUTLET

LEARMING VIDED AS
GAMES | ADVERTISED

Find the perfect gift

EROWSE

Kids & Family
Video Games

Shop .by Age Free Fu!dahle Scuuter

Bi rth -12 ‘g’ 12-24
Mnnlhs | | Munths |

'I:I-.'EII11EI:| with A ma;.l:-n Com



6. NOVOS MODELOS DE NEGOCIO

Diversificar dentro da area de_marketing
4-llIIIIIIIIIIIIIII....II-;
BORDERS sagneon. s osccon) |

Gestao promocoes

|F BORDERS STORES || » INSIDE BORDERS || » TOP SELLERS || > KIDS || » UPCOMING EVENTS |

Cupoes electronicos BORDERS

l— teamed with SITIAZ0N. . I
nin to get personalized recommendations.
c 1 t here. American
Red Cross
Estudos mercado « Books Top Sellers in DYD

Music

A Time to Give

G. Inf. Clientes

« DVD
s Yideo

« All Amazon.com
Stores

ing fo local More Top Sellers:

BORDERS? -

- Locking for the
perfect present?

$Q5  BORDERS

=




6. NOVOS MODELOS DE NEGOCIO

Diversificar noutras areas de negocio
« YAHoO! GO SIL Au o My Yahoo! Help - Check Email

Consu Itorla Search Results i[CI adress Search Eaanced Search
~ Your search: ip adress Categories | Web Sites | Web Pages | News
Construcao
Other Spellings: Try searching for ip address instead.
AIOja me nto Inside Yahoo! Matches (sites in Yahoo! that match your search)
Domains: get a Web Address from Yahoo! Domains
~ News: |atest ip address headlines and photos
ews Full Coverage: In-depth coverage on Domain Names and Registration
Manutencao News Full C In-depth Domain N d Registrat
Website Services: VWeb Site Hosting Packages with free Domain Mame Registration
, Email: get Email at your own domain with ¥ahoo! Mail
Conteudos |
WE i Page Mai" 188 (pag~on the Web that match your search) 1-20 of 23100 |M

V 4 -
Log|St|Ca 1 e zrsonlia infarmation
av 0 browser or email application
il fram another ...

v privacydsedipfdetails. html

TecnOIOQia sv.yahoo.com

- oeeofk numbers network names and ..

Conta Ct ‘lEX’ W.ipindex.net Anindex relating 1P network numbers to

identities, for class A, B and C networks ...
atf

P Adress Llst Utah State L|braw Dw|5|on

5 Google Ji YAHOOL




6. NOVOS MODELOS DE NEGOCIO

Diversificar noutras areas de negocio

. el = i d
Consultoria LN operadores

telecomunicagbes

NEgéCiﬂS Quarta e dbril de 2001, 2 ﬁ Ajuda |5
C 0 n St r u 95 o 13 Pagina do Clix Adira ja 5 Internet Gratis!
Home

Alojamento QEMRY iciccx e sober cepors co v:o< ISR

Moticiaz | CotagSes| Calendirio | PricaTargets| My Portfolio| Alertas| Fundos | Mewsletter | REGISTO @

Manutencgao

I 4 = i Y ; : F-:-r-te— Symbaol Last Change
Log Istl Ca L . ; iarm : ar n q al subir Cimpor )
Te 1 . ,

Maiores Descidas 9

Symbaol Last Change
Fi

Conteudos

Tecnolo

Cor

21:26:M

negocios.pt

ortal do seu capital



6. NOVOS MODELOS DE NEGOCIO

Diversificar noutras areas de negocio

De: ||negocios.pt
Para: |voCE@EVOCE pt

B4 Principais noticias do dia

giganetstore.com

Resumo da carteira de acgdes

= e

woio 30 Cliente | Como Comprar | Sua Conta | Presentes | Registo | Saco de Compras

1@ Adu]iai

# registoexpresso ,

pesquisa
|Tn:u:|as as categorias j

</

Bem VYindo(a) 4 Giganetstore.com ﬂ_:—j.

“eja as Promocgdes que termos para sil Ledtor DVD fdio D-9394

Todos oz dias 4 produtos a um prego especial

pesquiza avangada Infa | Camprar

Adicion = Fawari?

gigapromocoes

Novidades DVD

45

Camaras Digitais Novidades Misica

| Pack Stanley Fine Pix 4800 5"_;“%"_ Mo 49
Kubrick (7 Zoom u’f&. Warios
DvD's] Camara Digital '."_'-';,.;..‘.r ’

1, 4
& OWD's + 1 OvD ELJIEILM s Ahay
B
4,000%00
21.990%00 170.900400 24,89€
109,69€ £52,45€

Info | Comprar J Info | Comprar J Info | Comprar J

Scanners Literatura Novidades Misica

e 800 300 810

Ajuda On-Linds =%
9:00 - 21:00 =

A
login

Username

FPassword \-J

Receber Email Promocional

@

tophardware

1 Palm 105

2EZ Go Cel 132

2 Satellite 1640C0T
4 HETPIN

5 Officejet PSC 750

toprelogios

1 Masking
2 Just Blue
2 Hurnan Fish

d Crazy Train



INTERNET. VELHOS E NOVOS MODELOS...

1.0 que dizem os estudos de mercado
2.Mas sera mesmo assim ? —
3.Temos de ser positivos!

4.VVelhos modelos de negdcio

5.Uma mudanca de estratégia

6.Novos modelos de negocio

7.Conclusoes e cenarios de evolucao
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7.Conclusoes
e cenarios de

evolucao




7. CONCLUSOES E CENARIOS DE EVOLUCAO

—

MERCADOS

—

© Joaquim Hortinha www.e-marketinglab.com



7. CONCLUSOES E CENARIOS DE EVOLUCAO

| —

RITMO Sete x sectores tradicionais

Inovaciao quase ao segundo

Negocios baseados massa cinzenta




7. CONCLUSOES E CENARIOS DE EVOLUCAO

MERCADOS




'‘Roma e Pavia
nao se fizeram
num dia’
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